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5.1.4 Proof related to Mechanisms for submission of
online/offline students’ grievances.

Mechanisms for Submission of Offline Students’ Grievances

Anti-Ragging Grievance Redressal Cell
The Cell looks into the grievances of the students. Two senior members of the

teaching faculty and a senior member of the administrative staff make up this cell. A
complaint box is set up for this purpose. The Committee takes these complaints
seriously and corrective measures are taken immediately.

Grievance Redressal Cell for Students
This Committee has the authority to settle grievances raised by the students of

the College. The students are expected to lodge their grievances with their respective
tutors who will in turn intimate the matter to the Committee for necessary action or
they can submit their grievance to the coordinator or committee members. If the
matter is not resolved by the Committee, the student can approach the principal.

Special Grievance Cell for the Welfare of Women Students
The Women Empowerment cell takes care of the issues concerned to the women
students and assists the women students for their smooth academic journey and

during their stay in the college.

Grievance Redressal Cell for Staff
The Cell functions as per the norms and procedures laid down by the Affiliating
University and APCCE. It looks into the grievances of the Staff and Support Staff of the

College.
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